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NHpopmaumna ona rpaxnaH

CBegeHUsA O AeﬁeTOBbIX H KpeAUTHBIX KapPpTaXxX

[IMH-kof KapThl — YeTblpex3HayHasd KOMOMHaLUA LUdp, BbljaBaeMasi B KOHBEPTE
OZJHOBPEMEHHO C M3rOTOBJIEHHONW OAaHKOBCKOW KapTOW. Ero MOXXHO H3MEHUTb,

O6paTI/IBIJ_II/ICb B OTAEJ/IEeHUuEe OaHKa UJIY MO3BOHUB Ha ropAa4yro JIMHHIO.

Kop 6esonacHoctu (CVV2 wau CVC2) - kKoMOuHanusi nudp, yKasaHHas Ha
0060pOTHOM CTOPOHE KapThl, 2 UMEHHO: TPU KpallHUe MpaBble UPbI, YKa3aHHbIE
nocsie 4yeTbipex nocaeJHUX nudp HoMepa KapThbl. [IpoBEpOUYHBIM KOJ HEO6XO0IUM
TOJIKO JIJI COBeplleHUs IJaTexXed B HHTepHeTe. [lpu oHJIAMH-omJaTe OH
BBOJUTCSI BMECTe C HOMEpPOM KapThl, UMEHEM /JeprKaTeJsisi KapTbl U CPOKOM

OKOHYaHHA AeﬁCTBHH KapThI.

OHOPa30BbIM MapoJib OAaHKA JJISl MOATBEPKAEHHUS OIJIAThl OHJIAWH — KOMOUHAIUSA
nudp, oTmpaBJisieMbIX 6AHKOM B CMC-COOOIeHUH Wau push- yBegomyieHUM [Jist

MNoATBEPXKAECHHUA onepaunﬁ C JeHeXKHbIMHU CPeNCTBAMH.

Huxkomy He coo6maiite [IMH-Koa, K04 6€30MaCHOCTH WX OJHOPAa30BbIH

napoJib TPETbUM JIMLaM!

HukTo, B TOM uuc/ie COTpyJHUKU OaHKa, He BIpaBe TpebOBaThb OT JeprKaTesis
KapTbel coobmuTh [IMH-kox wiav koj 6e30macHOCTH. A OJHOPA30BbIM MapoJib
BBOJUTCS TNPU COBEpPLIEHHWH OHJAWH-NIOKYNKA Ha CTpaHULEe C 3alUIleHHbIM

coeJJMHEHUEM.

KozmoBoe cioBo gepkaTesisi KapTbl — WHpoOpMalus, yKa3aHHasA KJIHMEHTOM OaHKa
npu odopmiieHUH KapThl. KomoBoe cj0Bo Heob6xoAuMO /il UJEHTUPUKALUU
KJIMeHTa MpPU 3BOHKE B KOHTAaKT-LeHTP 6aHKa. PekoMeHJyeTCs HCIO0JIb30BaTh
KOJ/IOBble CJIOBA, KOTOpbIe 3JIOYyMbILIIJIEHHUKAM OyZleT O4YeHb CJIOXKHO Y3HATh.

HOAYMaﬁTe 0 TOM, 49TO CJIY4YHJIOCb C Bamu B AeTcTBe HWJIM IOHOCTH, BCIIOMHHTE



MECTO I’Zlel‘/JICTBI/IH, O6'I:>€KT, yeJioOBEKa MJIM COObITHE - MNyCTb OHO 6y,aeT Bamum

KOJOBbIM CJIOBOM.

Kox kinveHTa 6aHka - KoMO6MHauusa uudp, HUcnosb3dyeMas JJis COKpalleHHs

BpeMEeHH Ha W/IeHTUPUKALUIO KJIMeHTa IPU 00pallleHUU B KOHTAKT-L|eHTp.

Coo61aTh KOJ0OBOE CJIOBO WJIM KOJ KJHEHTA 6aHKA MOXXHO TOJIbKO B TOM CJIy4ae,

€CJTY Bbl 00pPaTU/IMCh B KOHTAKT-LEHTP U pa3roBapUBaeTe C COTPYAHUKOM OaHKa.
Kak 6e30nacHO 110/1b30BaThCl HUHTEPHET-6AHKOM?

1. Wcnonb3ynTe CRNOXHbIA Naposie ONMOKMPOBKM 3dKpaHa WU KaydeCTBEHHYHO
aHTUBUMPYCHYO nporpammy. He Bxoaute B 6aHKOBCKME MPUMIOXEHWUS,

NCNoJib3yA OTne4vyaTokK nasbua nimn (pyHKLl,I/I}O pacrno3HaBaHu4A nuua.

2. Hn B koem clnydae He XpaHuTe B TeJ'Ie(bOHe JIOTMH K NMapoJib OT BXO4a B

MOOWIMbHbIN ODAHKUHT.

3. He XpaHnTe B Teﬂe(*)OHe PEKBU3NTLI KapTbl.: HOMep, CPOK AencTeus,

npoBepoyHbI ko v NMIAH-koa kapThbl.
4. WN3berante Bxoga B CUCTEMY MOOUMNBHOrO GaHKMHra C YyXXnx yCTPOMCTB.

5. lNpu yTpate TenegoHa HemeaneHHo obpaTtuTech B 6aHK aAns 6noKMPOBKK

KapTbl 1 B ohmnc MobunbHoro onepartopa anst 6noknposkn SIM-kapTbl.

6. He nepexogute no ccobinkam wn3 SMS-coobweHnn, paxe ecnu B

COOOLLIEHNM YTBEPXKOAETCH, YTO OHO U3 DaHKa.

7. OTknounTe  PyHKUMO  oTobpaxkeHust  TekcTa  Bxogdwmx  SMS-

yBEeJOMIIEHWNI Ha 3KpaHe 3abrnokMpoBaHHOro TenedoHa.
BAKHO!

JloBOJIBHO 4YacTO MOUIEHHHWKHU BbIAIOT cebs 3a COTPYAHUKOB 6aHka. Ilox
npeaJjioroM «c6osi B 6a3e JaHHbIX», «KHAYUCTIEHUS OOHYCOB» UJIW IOAK/JIIOUYEHUS K
COLIMAJILHOM MpoTrpaMMe» 3JIOYMbIIIJIEHHUKHA MPOCAT, @ WHOTJA JlaXke TPeOyT
COOOIIMTh UM PEKBU3HUTHI KapThl, KOJ, 0€30MacCHOCTH M OJHOPA30BBIA MapOJIb.

[TonyyrB Heo6X0Mble CBeZleHUs], MOILIEHHUKH CIIMCHIBAIOT JIeHbI'M CO CYeTa.
IIOMHHUTE!

HpI/I 3BOHKE€ KJ/IMEHTY COTPYAHHUK f0aHKa HUKOrJa He IPOCHUT COO6I_LU/ITI:> eMy

PEKBU3UTLI KAPThI U COBEPIIATDH KaKue-Ja160 ornepanuu C KapTOP’I.



YTo AenaTh, eCJIM BaM IO3BOHUJIU U3 6AHKA, U HHTEPECYITCA Balueu

IJIATEe>KHOU KapTou?

PasymHee Bcero npekpaTuTh pa3roBop M Nepe3BOHUTb B 6aHK N0 0QULHATBHOMY
HOMepy KOHTAaKTHOrO IleHTpa 6aHka (HoMep TesepoHa CAYXKObl MOALEPHKKHU

KJIMeHTa yKa3blBaeTCsA HA 000POTHOU CTOPOHE KapThl).

Taxke MOXKHO 006paTHUTbCA B OTAeJieHHWe OaHKa JIM4HO. [[oMHUTe, 4TO caMbli
pacnpocTpaHeHHbIM CIOCOO COBeplLIeHUs] XUIEHHWH JeHEeXHbIX CPeACTB C KapT
rpaxJaH — MoOyx/JeHue BJaZiesiblla KapThl K [lepeBOAy JeHer NmyTeM oOMaHa U

3JI0ynOTpeO6JIeHUEM JI0BepUs.
Kak 6e3omacHo coBepiaTh MJIaTEXU B UHTEPHETE?

8. Wcnonb3ynte Ha yCTpoOMUCTBE aHTMBMPYC C aKTUBHOM 3alUMTOM OHMaWnH-

nraTexen.

9. Cosepliante onnarty TONMbKO NOCPEACTBOM MCMOMb30BAHNS 3aLUMLLIEHHbIX
coeauHeHun. 3allmiieHHoe Mnn 3awmndpoBaHHOE MNOAOKITHYEHNE MOXKHO
pacnosHaTtb MO 3Ha4yKy B BuAe 3amModka B Hayane agpecHOM CTPOKM
bpaysepa n npedukcy https:// (He npocto http, a ¢ BykBON S Ha KOHLE)

nepen agpecom cauta.

10.Bcerga 3aBeplwanTte ceaHc B MHTepHeT-b6aHke nepeq TeM, Kak 3akpoeTte
Bknagky ©Opaysepa. He npoBogute uHaHCOBbIE onepaunm C

obwectseHHoro WI-FI B kacbe, TpaHcnopTe Unm rocTMH1uax.
11.He coxpaHanTe CBOM gaHHbIE O KapTe B Opay3sepe.
KakuMu 6aHKOMaTaMM M0Jib30BaTbCs?

12.OtpaBante npeanovyteHune OaHkomaTam, YCTaHOBJIEHHbIM B 3alNLLEHHbIX
MecTax (Hanpmmep, B OC*)I/ICaX ©aHKoB, rocyyqypexgeHuax, KpynHbIX

TOProBbIX LI,eHTan).

13.OcmoTpute ©OaHkomaTtT nepeg wcnonb3oBaHMeM. Ybeautecb, 4TO Ha
KnaBMatype M B MecTe Ans npuvema KapT HeT [OMOSHUTENbHbIX

yCTpOIZCTB, cnepnos Krneda n MexaHU4eCcKnx I'IOBpG)K,EI,GHMIZ.

14.Mpwn Habope NMNH-koga npukpbiBanTe KnaBmaTypy PYKOW.



15.He wucnonb3ynte 6aHKOMaT C MpuM3HakamMnm HEUCNPaBHOCTWU: YCTPOMCTBO
3aBucaer, nepesarpyxaetcs nnm Ha 3KpaHe NOsIBMSAOTCSA

noao3puTeNbHbIE N3006paXKeHUs.

16.He I/ICI'IOJ'Ib3yl7ITe 6aHkomaT B NnpuUCyTCTBUN NMOOO3PUTESIbHbIX JINL U HE

NPUHYMaNTE NOMOLLb OT HE3HAKOMLIEB.
baHKOBCKHE TPOAHBI

BaHKOBCKHe TPOSIHbI — BPEeJIOHOCHbIE NMPOTrPaMMbl, CO3JaHHbIE /I KpaXKU JeHer
yepe3 OHJIAaWH-O6aHKUHT. [loaMeHsie cTpaHULy OQUIMAIBbHBIX OaHKOBCKHUX
NPUJIOXKEHUH, KPYMHbIX OHJIAWH-MarasuHoOB, IMporpaMMma I[OXHUIUIAeT JIOTUHbI U
napoJiM, a TaKXe JaHHble OaHKOBCKUX KapT. [liis o6xojga JAByXpaKTOpPHOM
ayTeHTUUKALUU MporpaMma CrocobHa MepexBaThiBaThb OTIpPaBJIeHHble GAHKOM

CMC-COO6H.[€HI/IH W I1IepeHalrpaBJIATb HUX.

Yauie Bcero moj, BUJ0M JieraJbHOTO MPOTPAaMMHOr0 oGeclieyeHusi: 10Jib30BaTelb
COOCTBEHHOPYYHO  CKauMBaeT Ha  YCTPOMCTBO  BHUPYCHYH  MpOTpaMmy,
3aMaCKHMpPOBAHHBIN M0/ MONYJIsIpHble OeCIJIaTHbIE NPUIOXKeHHUs (HapuUMep, UTPhI,
doHapuKH, ropockomnbl M Ip.). Takke OAHKOBCKMW TpPOSIH aBTOMAaTHYECKU
CKauuMBaeTCsl Ha YCTPOMCTBO TMNpU Iepexoie MO0 COMHHUTEJNbHBIM CChLJIKaM,
NPUCJAHHBIM B CMC-COOOLIEHUAX WJIM 3JIEKTPOHHBIX NHCbMax. Kak mpaBuso, B
COOOIIEHUHN CChIJIKY HAa CKAaYMBaHHUEe OAHKOBCKOTO TPOSIHA COMPOBOXKJAET TEKCT O
Hayasle pacnpojaxkd, MpeAJO)KeHUHM OOMeHATb TOBap WJIHM MOCMOTPETh

$oT0/BHUE0 UHTPUTYIOLIETO COEeP>KAHUSI.
Kak 3a1uuTUTBhCS?

17.YCTaHOBUTb Ha YCTPOMCTBO HaAEXHYH aHTUBUPYCHYH 3awmuty. OHa
GnokvpyeT MonbITKy nepexofga Ha MNOAO3PUTENbHLIA CalT, a Takke

OCTaHOBUT BaHKOBCKUMN TPOAH Npu NonbITKE NPOHUKHYTbL B yCTpOﬁCTBO.

18.He nepexoguTb NO MNOAO3PUTENbHBLIM CCbIIKaM B CMC-COOOLLEHUSAX W

ONEKTPOHHbIX NMCbMax.

19.CkaunBatb MNPUNOXEHUA TOMbKO W3 odumumanbHbiX MarasmHoB Apple
Store, Microsoft Store n Google Play. B HacTolikax TenedoHa ycTaHOBUTb

3anpeT Ha CKavynBaHue I'IpI/IJ'IO)KEHI/IIZ M3 HenpoBepeHHbIX NCTOYHUKOB.



20.B xope ycTaHOBKM nNpunoXxeHur obpawatb BHMMaHWE Ha 3anpochl
paspelleHnin (Hanpumep, OOCTYN K KOHTakTaM W Ha OTnpaBKy CMcC-

COOBLLIEHNR).

21.BHMMmaTenbHO u4uTaTb HasBaHWe cauTa, Ha KOTOpPOM BBOOATCA
KOHCbVI,EI,eHLI,VIaJ'IbeIe OaHHble. 38‘-IaCTyI-O Ha3BaHWA CaMToB-NOAAENOK OT

OpUrMHanbHbIX OTNIMYAOTCA NULb OOHUM CUMBOJIOM.
be30onmacHOCTb y4eTHBIX 3anucei

3aBiajieB JIOTHHOM M MapoJieM OT Y4YeTHOM 3alMCu 3JIEKTPOHHOM IOYTHI,
COLIMAJILHOM CEeTH, MopTasa rocycayr U APYyrux CEPBUCOB, MOIIEHHUKHU MOJIYYalOT
BO3MOXXHOCTH /IJI1 M3BJIeYeHHUS] MaTepuaJbHOM BbIrOAbl. M 3TO He TOJBKO
ClMCcaHue CpeACcTB C GAHKOBCKOW KapThl. Boiass B UyXyl Y4YEeTHYI 3alHCh,
MOIIIEHHUKHU MOTYT pacchllaTh KOHTAKTaM I10JIb30BaTe sl COOOIIEHUS C MPOChOOH 0
nepeBo/Jie HEOOJIBIIOHN, KaK MPaBUJIO, CYMMBI ZIeHET, WU My6JMKOBATh Ha CTPAHUILLE

WHpOpMaAIHI0 KOMIIPOMETUPYIOIIET0 XapaKTepa.
Kak He oka3aTbcA B NOJ0GHOM cUTyanumn?

22.[Ana Kaxgon y4eTHOW 3anucyu UCMonb30BaTb pasHble FIOrMHbI U Naposiu.
VMcnonb3oBaTb CroXHbIE Naponu, coctoswme n3 6yks n umdgp. Cosgasatb

N XpPaHUTb UX NOMOXET MEeHeIXep naporen.

23.,D,J'IFI MaKCMMarnbHOW 3alunThbl y‘-IeTHOﬁ 3arnuncu pekomeHgyeTcd
Mcnosib3oBaTb ABYX3TaAlHYIO ayTeHTI/IC*)VIKaU,I/IPO (,D,J'IFI BXOo4a B aKKayHT
KpomMe rnormHa u naposnd HeobxoAnMo BBECTU O}J,HOpa3OBbIIZ KoOg wunnm
noaTesepanTb nencTeme Ha ONEKTPOHHbIX yCTpOIZCTBaX, NOAKIMKYEHHbIX K

BaLLEMY aKKayHTY).



